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ABOUT US  

CORE VALUES 

Innovation 
We embrace change and creativity, 
constantly seeking better ways to  
serve our clients and stay ahead 
in our industry. 

Integrity 
Our actions are guided by honesty 
and respect, ensuring we earn the 
trust  of everyone we engage with.

Excellent Customer 
Service 
Our customers are at the heart of 
our mission. We  strive to provide 
service that is not just good, but 
truly exceptional. 

Teamwork 
Together we achieve more. 
We believe that collaboration and 
open  communication are key to 
exceptional success. By working 
as a united team, we  leverage 
our strengths and support each 
other. 

 
INTRODUCTION 

 
Rumphi Enterprises Limited stands as Zambia’s leading cleaning company, with over  
20 years of industry expertise. We are proud to be the first Zambian cleaning company  
affiliated  with the world-renowned cleaning body ISSA. We specialize in providing  
professional and customized cleaning services, as well as manufacturing cleaning  
detergents and other consumer goods.
 

 
MISSION 
Our mission is to consistently 
provide high quality products 
and professional services using 
innovative methods, ensuring 
operational efficiency and 
exceeding customer expectations.

VISION 
Our vision is to be the global 
benchmark of excellence in 
cleaning services and consumer  
goods, fostering lasting client 
relationships through exceptional 
services, and ultimately being 
their number one choice.

CORE 
VALUES VISION 

MISSION 
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At Rumphi Enterprises, we specialize in providing customized hygiene solutions that cater to 
the specific needs of every industry. Whether you're managing a bustling commercial office, 
a busy hospital, a school, or even a high-traffic restaurant, our services are designed to keep 
your environment spotless, safe, and inviting. 

From factories to gyms, hotels to government buildings, our expert team works closely with 
you to craft flexible, seamless hygiene plans that adapt to your organization’s changing  needs.
With Rumphi, you don’t just get a service—you get a partner in excellence.

Expertise One-o ffCleaning Services 

Deep Cleaning 

Pre and Post-Occupation Cleaning Services 

Carpet Cleaning 

Aircraft Deep Cleaning 

Upholstery Cleaning 

Post Construction Cleaning 

Pre and Post-Event Cleaning 

Full Valet Car Cleaning Services 

1. Commercial Cleaning 

2. Residential Cleaning 

3. Pest Control and Fumigation 

4. Sanitary Hygiene Services 

5. Disinfection Services 

7. Landscaping Services 

9. Water Treatment 

8. Mobile Toilet Hire 

6. Laundry Services 

10. Suppliers of Cleaning Equipment 
      and Household Detergents 

 
Commercial Cleaning 

Our services ensure a professional, hygienic 
environment. We offer tailored cleaning plans  
for offices, retail stores, and corporate facilities,
maintaining high standards of cleanliness  
and promoting a healthier, more efficient 
workplace. 

 
Residential Cleaning 

We turn your home into a sanctuary. 
Our eco-friendly, thorough cleaning services 
ensure  your home is fresh, sanitized, and 
inviting—giving you more time to relax and
enjoy your  space. 

OUR SERVICES AND EXPERTISE  
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Pest Control  

Say goodbye to pests with our fast and 
effective solutions! From rodents and termites  
to mosquitoes and cockroaches, we eliminate 
infestations at the source using safe, industry 
approved methods. Enjoy a clean, healthy, and 
pest free space with long-lasting results.

Sanitary Hygiene Services 

Keep your washrooms fresh, clean, and fully 
stocked with our professional sanitary solutions. 
From manual and automatic sanitary bins to  
soap dispensers, hand dryers, and air fresheners, 
we ensure compliance with health standards 
while creating a pleasant environment 
for everyone.

 
Disinfection Services 

Protect your space with our expert disinfection 
services. Using advanced methods and high 
grade disinfectants, we eliminate harmful 
bacteria, viruses, and pathogens perfect for 
offices, healthcare facilities, and high-traffic 
areas. Stay safe, healthy, and compliant 
with the latest health standards.

Laundry Services 

Let us handle your laundry so you can focus on 
what matters most. Whether it's linens, uniforms, 
or everyday wear, we provide professional washing, 
pressing, and delivery services tailored to your 
needs. Fresh, crisp laundry is just a call away.

Landscaping Services 

Transform your outdoor spaces with our expert 
landscaping services. From routine maintenance 
to complete redesigns, we create beautiful, 
functional environments that leave a lasting 
impression.

Mobile Toilet Hire 

Need clean, modern restrooms for your event or 
construction site? Our mobile toilets are hygienic, 
fully serviced, and perfect for any occasion. 
Comfort and convenience wherever you need it! 
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Our One-O ffCleaning Services are designed to offer flexible, non-contractual cleaning  solutions tailored  
to specific, one-o ffneeds. Whether you're preparing a space for new occupants, tackling post-event 
cleanup, or restoring cleanliness after construction, our team delivers exceptional results in a single visit. 
Services include:

One-Off Cleaning Services

 

 

Deep Cleaning

Thorough cleaning that reaches every corner 
of your space, removing dirt, grime, 
and hidden dust. 

Pre- and Post-Occupation Cleaning 

Preparing properties for new occupants or 
ensuring spaces are spotless after moving out. 

Water Treatment   

Enjoy clean, safe water with our expert 
treatment processes. We provide top 
quality chemicals like aluminum sulfate 
and calcium hypochlorite, ensuring pure 
water for every application. 

Supply of Cleaning Equipment and Chemicals 

Achieve superior cleanliness with our in-house 
manufactured household detergents and a range 
of professional cleaning tools and equipment. 
From high-grade disinfectants to efficient cleaning 
machines, we provide everything you need to
tackle any cleaning challenge.
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 Carpet Cleaning

Professional treatment for carpets to remove 
stains, dirt, and allergens. 

Aircraft Deep Cleaning 

Specialized cleaning for aircraft interiors, 
ensuring hygiene and passenger comfort.

Upholstery Cleaning

Revitalizing furniture by removing stains, dirt, 
and odors from fabric and leather surfaces.

Post-Construction Cleaning 

Removing debris, dust, and materials after 
construction or renovation projects. 

Pre- and Post-Event Cleaning 

Cleaning before and after events to ensure 
spaces are ready for use. 

Full Valet Car Cleaning Services 

Comprehensive interior and exterior cleaning 
to keep vehicles in pristine condition. 

High-Rise Window Cleaning 

Professional cleaning for hard-to-reach 
windows in tall buildings. 
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WHY CHOOSE US  
Experience and Expertise  
With over 20 years in the industry, our team of highly trained professionals 
brings  unparalleled expertise to every project. This extensive experience 
ensures we deliver precise, reliable, and consistent results tailored to your 
specific needs. 
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Quality Control Assurance  
Our commitment to quality control is unwavering. We recognize that our work 
reflects our brand and directly affects our clients’ environments. Our objective
is to meet your cleaning needs while ensuring the highest standards of service. 
We are registered with ISSA and Janitorial Store, aligning with best practices in 
cleaning. Our quality control measures include: 
o Regular sta fftraining, customized for specific industries, including factory 
   cleaning, hospital cleaning, and cross-infection control. Topics covered include 
   health and safety, personal hygiene, and effective cleaning procedures,  
   ensuring our team is well-prepared to deliver the highest  standards of service.  
o Non-Contractual Services: A supervisor is on-site to maintain quality and exceed 
   client expectations. 
o Contractual Services: We provide trained staff, a consistent supply of 
    consumables and PPE, regular inspections, and monthly feedback forms to 
    monitor performance and make continuous improvements.  
    Customized cleaning plans are tailored to meet each client’s specific needs. 
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3 Customized Cleaning Solutions 
We offer fully customized solutions tailored to each client’s unique needs, 
including the manufacture of bespoke cleaning detergents to tackle specific 
challenges.

4 Innovative Product Partnerships  
Partnering with renowned companies like Direct Cleaning Solutions and STS 
Training Specialist, we provide cutting-edge cleaning equipment and techniques, 
ensuring our personnel are equipped with the latest skills in the industry

5 Cost Efficiency 
By offering a complete package of cleaning services and supplies, we eliminate 
the need for multiple vendors. Our in-house manufacturing ensures high-quality 
materials  at competitive prices, while our efficient processes enhance 
operational efficiency.

6 Comprehensive Hygiene Solutions and Full-Service Partnership

Our clients enjoy the convenience of a full-service partnership. We supply 
everything  needed on-site, from cleaning consumables to specialized 
equipment, ensuring a clean, safe, and hygienic environment. 
This integrated approach allows us to deliver a complete suite of hygiene 
services, including pest control, disinfection, laundry, and landscaping, 
making us the ideal partner for businesses seeking a reliable, 
all-in-one solution.
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OUR PRODUCTS 
A PLUS HOUSEHOLD DETERGENTS  

Our chemical products range from personal care to industrial care solutions. We specialize in
manufacturing and distributing high-quality products that meet the needs of various sectors,
including home, healthcare, automotive, and hospitality industries. Our product categories include:

Liquid Detergents: Handwash soaps, dishwashing liquids, hair shampoo, and shower 

                                  gel for personal and household care. 
 A wide variety of antiseptic and general-purpose disinfectants for both Disinfectants:

                         pre-operational and everyday use. 
 Specialized chemicals designed to remove oil, grease, grime, and fat Degreasers:

                       deposits from various surfaces.

 

 
 

Housekeeping Kitchen Care Floor Care Bathroom Care 

Multipurpose 
Cleaner 

Cream Clean 

Thick Bleach 
Hand Soap 

Hand Sanitizer 

Shower Gel 

Window Cleaner 
Germ Guard 

Powdered 
Degreaser 

Deo- Fresh 
Furniture Polish 

Dish Washing 
Liquid 

Dish Washing 
Paste 
Scouring Powder 

Oven Cleaner 

Descaler 

Drain Opener 

Carpet Shampoo 

Floor Stripper 

Superpine 

Pine Gel 
Reepol 

Fantastik Floor 
Polish 

Floor Sealer 
Floor Glaze 

Tile Cleaner 

Tile Shine 

Wax  Polish 
Concrete Cleaner 

Cherry Fresh 

 Bio Degrader 

 Bio Degrader 
Plus 

 Stain Buster 
 Spirit of Salt 

Car Care Mining Laundry Care 

 Car Shampoo 

 Engen Cleaner 

 Dashboard 
Cleaner 

Degreaser 

Heavy  -duty 
floor Cleaner 

Multipurpose 
Cleaner 

Multipurpose Bleach 

Liquid Detergent 

Laundry Powder 

Oxygen Bleach  
Fabric Softener 

Low Foam & High Foam Detergent  

 Please note that our packaging comes in various sizes: 400ml, 500ml, 750ml, 1L, 2.5L, 5L & 20L.
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A PLUS KITCHEN CARE 

A PLUS DISH 

WASHING LIQUID 

Removes grease and 
grime for spotless, 
residue free dishes.
Multipurpose Cleaner.
Leaves a sparkling 
shine and delicate 
lemon fragrance.

 

A PLUS CREAM 

CLEAN 
Cleans the toughest dirt on 
multiple surfaces.
Safe for kitchen counter tops, 
bathrooms, floors, and other 
surfaces.
Leaves a pleasant clean 
fragrance after use. 

A PLUS OVEN 

CLEANER
Cuts through tough 
grease and grime.
Perfect for heavy-duty 
use in food areas.
Ensures optimal 
cleanliness for food 
safety.

A PLUS SCOURING  

POWDER

Tackles tough stains effortlessly 
without scratching surfaces.
Perfect for cleaning sinks, 
counter tops, stovetops and pots.
Leaves surfaces sparkling clean. 

Packaging Options: 400ml, 

750ml, 2.5L, 5L, 20L

Packaging Options:  750ml, 

2.5L, 5L, 20L

Packaging Options:, 

750ml, 2.5L, 5L, 20L
Packaging Options:, 500g
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A PLUS FLOOR CARE 

A PLUS SUPER PINE 
Rapidly eliminates 
odor-causing 
microorganisms for 
effective sanitation.
Leaves behind a clean,
pleasant fragrance.
Formulated with QAC 
disinfectant for superior 
cleaning performance.  
 

A PLUS PINE GEL 
Cleans and disinfects while 
removing dirt and eliminating 
odors.
Leaves behind a refreshing 
pine fragrance.
Suitable for toilets, abattoirs, 
refuse areas, and mines.   

A PLUS FLOOR POLISH
Delivers a glossy 
professional look on floors.
Scratch Resistant: Protects 
surfaces from everyday 
wear.
Versatile Use: Suitable for 
terrazzo, PVC tiles, linoleum, 
rubber tiles, and sealed 
wood.

A PLUS CARPET SHAMPOO

Powerful formula removes 
tough dirt without damaging 
carpet backing.
Designed to minimize risk of 
shrinkage.
Available in multiple colors 
to suit preferences.  

Packaging Options:, 1kg, 

5kg,  20kg

Packaging Options:, 5L, 20L

Packaging Options:, 750ml, 

2.5L, 5L, 20L

Packaging Options:, 750ml, 

2.5L, 5L, 20L
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A   PLUS HOUSEKEEPING CARE

A PLUS THICK 

BLEACH 
Kills bacteria, viruses, 
and fungi for effective 
sanitation.
Eliminates stubborn 
stains and restores 
brightness.
Ideal for kitchens, 
bathrooms, laundry, 
mops, and outdoor use.  

. 

A PLUS SHOWER GEL
Produces a rich lather 
that cleanses deeply 
while providing a spa-like 
experience.
Hydrates and nourishes 
skin for a soft feel.
Leaves you feeling 
rejuvenated with 
delightful scents.

A PLUS HAND SOAP
Effectively removes dirt and 
germs while being gentle on 
the skin.
Keeps hands soft and 
moisturized.
Serves as both a hand soap 
and a sanitizer for enhanced 
hygiene. 

Packaging Options:  

1L, 2.5L, 5L, 20L

Packaging Options: 750ml,  

2.5L, 5L, 20L

A PLUS WINDOW 

CLEANER
Delivers a crystal- clear finish, 
leaving windows spotless and 
free of streaks.
Dries rapidly to minimize 
downtime, ensuring a sparkling 
clean in no time.
Suitable for shiny surfaces, 
glass tables, tiles, mirrors, 

appliances, etc.

Packaging Options: 750ml,  

2.5L, 5L, 20L

Packaging Options: 750ml,  

2.5L, 5L, 20L
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A PLUS PRODUCTS 

A PLUS CAR 

SHAMPOO 
Cleans without 
damaging car paint.
Lifts dirt and grime 
with high- foaming 
action.
Leaves a water 
repellent finish for a 
long-lasting shine.   
 

A PLUS REEPOL
Cuts through tough 
grease and stains.
Leaves glassware, 
cutlery, and appliances 
spotless.
Ideal for a variety of 
surfaces, including 
glassware and 
appliances.    

A PLUS MULTIPUPOSE  

BLEACH 

Removes stains, mold, 
and mildew effectively.
Kills germs on contact 
for enhanced safety.
Perfect for laundry, 
kitchen, and bathroom 
surfaces.  

A PLUS TILE 

SHINE 
Ideal for tiles, vinyl, ceramics, 
and windows.
Leaves floors clean and 
slip-free.
Enhances shine and preserves 
polished surfaces.  

Packaging Options:, 1kg, 

5kg,  20kg
Packaging Options:, 5L, 20LPackaging Options:, 750ml, 

2.5L, 5L, 20L

Packaging Options:, 750ml, 

2.5L, 5L, 20L

A PLUS 

BIO-DEGRADER 

Effectively dissolves 
hard waste in pit latrines 
and septic tanks.
Promotes natural 
bacterial balance for 
efficient waste 
breakdown and
odor control.

 

A PLUS 

STAIN BUSTER 
 Effectively cleans and 
descales toilets and urinals.
Formulated with surfactants 
for superior stain removal.
Ideal for maintaining 
hygiene in restrooms. 

A PLUS 

SPIRIT OF SALT 
Prepares cement 
floors for painting by 
effectively etching 
the surface.
Removes cement 
splatters from facebrick 
surfaces with ease.
Ideal for cleaning soiled 
urinals, toilets, effectively 
eliminating old calcium 
deposits.

A PLUS MULT 

SURFACE CLEANER 

Safe for washable surfaces 
including tiles, paintwork, 
stainless steel, and 
floors.
Biodegradable and 
non- abrasive with a fresh 
scent.
Contains bactericide for 
effective sanitization.  

Packaging Options: 5L Packaging Options:  750ml, 

2.5L, 5L, 20L

Packaging Options:, 

750ml, 2.5L, 5L, 20L

Packaging Options:, 

750ml, 2.5L, 5L, 20L

A PLUS BATHROOM CARE 
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We provide a comprehensive range of cleaning equipment, consumables, and hygiene  
accessories, designed to meet both industrial and domestic cleaning demands. Our products  
are carefully selected for their efficiency, durability, and compliance with high hygiene standards.

Our consumables include color-coded cleaning tools and  Cleaning Consumables: 

materials tailored for various industries, ensuring effective and hygienic cleaning in 
any environment.
 

 We offer industrial-grade cleaning machines such as vacuum cleaners, Equipment:

rotary scrubbers, and fogging machines, providing robust solutions for even the most  
demanding tasks.
 

 Our range of hygiene accessories includes dispensers, sanitary  Hygiene Accessories:
bins, hand dryers, and air fresheners, promoting a clean and sanitary environment for both 
commercial and residential spaces.

Dust Beaters 

Scrubbing Brushes -Soft 
and Hard 

Color Coded Moping 
Buckets (HACCP) 

Standard Polisher Machine Toilet Roll Dispensers 

Cleaning Consumables Equipment & Tools Restroom Accessories 
Color Coded Industrial 
Brooms (HACCP) 

Vacuum Cleaner 
(Wet and Dry) 

Sanitary Bins 
(Automatic & Manual) 

Color Coded Industrial 
Mops (HACCP) 

Numatic 3 in 1 Rotary 
Scrubber 

Paper Towel Dispensers 
(Automatic & Manual) 

Double Mopping Buckets 
Janitorial Trolleys/ Carts Hand Dryers 

Single Mopping Buckets 
Fogging Machines Soap Dispensers 

Soft & Hard Brooms 
Pressure Washers Air freshener Dispensers 

Mop Heads 
Caution Wet Floor Stands Programmable Urinal 

Dispensers 

Window Cleaning Kits 

Micro Fibre Cloths 
Spunlace Cloths 
P-Mats/ Urinal Mats 
Bin Liners (Refuse Bags) 

PVC Gloves 

Pad Drives 

Feather Dusters 

EQUIPMENT & CONSUMABLES   
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EQUIPMENT 

Numatic Rotary Machine 

    Standard with base, handle 
    & Shroud. 
    Ideal for stripping, scrubbing, 
    shampooing and polishing. 

Wet & Dry Vacuums 

     Available in various sizes. 
     Low noise. 
     Complete with accessories. 

Ride On 

    Standard with/replacement  
    accessories & parts. 
    3-IN-1 brush system. 
    Adjustable speed control. 

Janitorial Trolley 

   120l Waste bag. 
   4 x 5l Buckets. 
   1 x Full Tray. 
   1 x Shallow storage  box. 
   2x Lockable doors. 

BATHROOM CARE PRODUCTS

Sensor Soap & Hand  

Sanitizer Dispenser 

   Refillable. 
   Spray, Drop or Foam. 
   Ba�ery. 
   Wall Mounted. 

Pedal Sanitary Bin 

   Limits direct contact 
   with bin. 
   Discreet disposal of  
   sanitary waste.  

Sensor Sanitary Bin 

   Touch- free, hygenic 
   disposal. 
   Odor Control for  
   freshness. 
   Convenient, userfriendly 
   design. 

P-Mat Urinal 

Deodoriser  Mat 

   Odor Control. 
   Reduces splash back.
   Disinfects & Sani�ses. 

Paper Towel 

Dispenser 

   Lockable. 
   Suitable for food prepara�on 
   areas, bathrooms & toilets. 
   White, Black & Stainless Steel.

Toilet Paper  

Dispenser 

    Lockable 
    2,3, & 5 roll capacity. 
    White, Black & Stainless Steel 

EQUIPMENT & CONSUMABLES   
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Caution Sign 

Feather Duster 

HACCP Broom Heads 

   So� Nylon Bristle. 
   Various Colors.  
   Suitable for hospitals, 
   restaurants, areas where  
   hygiene is cri�cal. 

Scrub -Long Handle 

    Nylon bristle. 
    Various colors. 

Micro Fiber Cloths 

    Duster/Polisher  
    (hold dust well) 
    Non-Abrasive  cloths.

HACCP Broom 

Handles Only 

    Strong durable handle for  
    HACCP Brooms. 
    Color coded. 
    Various Colors. 

Trolley Bucket 

    Single plas�c  bucket trolley 
    with wringer. 
    Castor wheels. 
    30L.  

HACCP Mop Heads 

    Replacement HACCP mop
    head. 
    Absorbent co�on. 
    Color coded. 

JANITORIAL TOOLS 

Numatic Rotary 

Accessories 

    Black Pad: Stripping Pad 
    Red Pad: Buffing Pad 
    White & Green: Scrubbing 
    Brush. 

Dust Beater 

    Use as wet or dry mop 
    or  duster. 

HACCP COMPLIANT PRODUCTS
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At Rumphi Enterprises, we proudly serve clients across various sectors with a full range of  
services and products. These include cleaning, pest control, sanitary bin hire, landscaping, 
disinfection, laundry, and the supply of detergents, cleaning equipment, and consumables. 
We have successfully partnered with:

Hospitality: Ensuring hotels and restaurants maintain hygiene and providing essential  

cleaning supplies. 
Delivering specialized cleaning and supplying hospitals and clinics with  Healthcare: 

vital cleaning materials. 
 Creating clean, safe environments for schools and universities while  supplying Education:

them with detergents and cleaning consumables. 
Supporting retail spaces with cleaning services and consumables to enhance  the Retail: 

shopping experience. 
 Offering tailored cleaning solutions and providing the cleaning tools  Manufacturing:

 needed for compliance and efficiency. 
Serving homeowners with comprehensive services and cleaning products. Residential: 

At Rumphi Enterprises, we are committed to delivering customized solutions that meet the 
unique needs of each client, ensuring satisfaction and operational excellence. 

CLIENTS  
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  Value 

Zambia Centre for Accountancy  
Studies (ZCAS)  Provision of Cleaning 

and Pest Control - The Procurement Manager 
Services  Dedan Kimathi Road, Lusaka.  

Contact No:  0966623020  

Provision of Cleaning 
and Sanitary 
Services Zambia 

Cabinet Office  
Contact: The Permanent 
Secretary P.O Box 30108
Lusaka  

th thDuration:27  April 2023- 26  K 396, 000.00 
April 2024   

Provision of Cleaning
,and Sanitary 
services - Zambia   

K 784 809.60 

Provision of Cleaning 
and Landscaping  Showgrounds,  
Services - Zambia  Lusaka  

  

st stDuration:1 April 2024- 31 
March 2025  

Provision of Cleaning  
and Sanitary services   
Zambia  Contact: The Procurement Officer 

Location: O ffAddis Abba 
Roundabout  

stDuration: 1 February  
st2024- 31 January 2025 

K157, 296.00 

Provision of Cleaning   Cleaning of all the offices 
Services –  Zambia st stDuration: 31 July 2023- 30 Agency   

July 2024  Contact: The procurement 
Manager  
  Provision of Cleaning  

Services – Zambia  Contact: The Estates Manger 
Tel:0211221384  

Contract cleaning of all 
offices  
at Head Office 2022 2024  

K 463, 618.00

K 277, 200.00 Zambia Bureau of Standards
Contact: The Procurement 
Manager
Lechwe House Freedom Way 
Lusaka
Contact no: 0977-579508
    

Provision of Cleaning
and Sanitary 
Services Zambia

Name of Employer of Contract
and Contact person

Cleaning of all the offices 
at the Head Office, 
Chipata and Kitwe.

thDuration: 26  October 
th2023 - 25  October 2024

 

Description and Duration 
Of Annual Contract 

Type of Contract 

st stDuration:1 April 2024- 31  
March 2025

National Health Insurance 
Management

Contact: The Permanent Officer 
Longacres, Lusaka

K110, 400.00 

Cleaning of the 
Headquarters  and the 
Levy Mwanawasa University 
Branch 
Duration: 

th th9  July 2024 - 8  July 2025

Zambia Farmers Union 

Zambia National Public Health
-Institution

Millennium Project Completion

Dulys Zambia Limited K 144,000.00

K 700, 000.00 

MAJOR CLIENTS 

16



Government Ministries and Statutory Bodies 

 

Rumphi Enterprises is fully registered with all relevant statutory bodies in Zambia, ensuring  
our operations comply with legal and regulatory requirements. This registration reflects our 
commitment to upholding the highest standards of compliance, quality, and professionalism  
in every service we provide. 
 

 The Janitorial Store

 

Since 2011, Rumphi Enterprises has been a member of The Janitorial Store. This affiliation 
allows us to stay connected with leading industry trends and best practices, providing our  
team with access to cutting-edge training, cleaning techniques, and resources. 
Our longstanding membership reflects our ongoing commitment to maintaining high 
standards in the cleaning industry. 
 
Cleaning Association of Zambia (CAZ) 

 

As an active member of the Cleaning Association of Zambia (CAZ), we contribute to the  
local cleaning industry’s growth and development. This membership keeps us engaged with  
national industry trends, policies, and advancements, helping us maintain the highest level of  
service for our clients. Our involvement with CAZ ensures that we remain at the forefront of  
the cleaning sector in Zambia. 
 
Institute of Inspection Cleaning and Restoration Certi�cation (IICRC)

Our membership with the Institute of Inspection Cleaning and Restoration Certification 
(IICRC) demonstrates our adherence to global standards in cleaning, inspection, and  
restoration services. This prestigious association provides us with internationally recognized  
training, certifications, and resources, enabling us to deliver world-class services to both  
residential and commercial clients. By following IICRC standards, we ensure that our work is  
efficient, effective, and environmentally responsible. 

ACCREDITATIONS AND AFFILIATIONS

Zambia Public Procument 

Authority (Acc No: 6255)

National Pension Scheme

Authority (Acc No: 834381)

Zambia Revenue Authority 

(TPIN 1001777559)

Workers Compensation 

Fund Control Board 

(Acc. No. 3426000/1501)

Patents and Company 

Registration Agency 

(Acc No: 53791)
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Beneficiary's Name: Rumphi Enterprises Limited 

Bank Name: Indo Zambia Bank 

Branch: Kamwala Branch 

Branch Code: 004 

Currency: ZMW 

Beneficiary's A/C No: 0044030000013 

Swift Code: INZAZMLX 

Sort Code: 090004 

 
 

 PAYMENT OPTIONS
 

Bank Transfer

 

Cheque 

Credit/Debit Card Payments 

PAYMENT METHODS

1

2

3

18



 
At Rumphi Enterprises, we offer a full range of services, including cleaning, pest control,  
sanitary bin hire, laundry, landscaping, and the supply of cleaning detergents and equipment. 
Our branches and outlets across Zambia ensure we are always close by to serve you: 
 
    Lusaka (Headquarters)     

Plot No. 8077, O ffMumbwa Road, 
Chinika Industrial Area, Lusaka, Zambia   

 0955767835 / 0955992230     Phone:

  /   Email:info@rumphienterprises.com finance@rumphienterprises.com

 
    Chilenje Outlet (Laundry Services)     

 Choppies Chilenje Shop No.14   Address:

 0955949450 / 0978769547Phone:

  /  Email:info@rumphienterprises.com finance@rumphienterprises.com

 
    Copperbelt (Ndola Branch)     

 Mpelembe house, Address:

5th floor suite no. 502/3 broadway Road 
Ndola, Zambia   

 0950720881 / 0955767835Phone:

  /  Email:info@rumphienterprises.com finance@rumphienterprises.com

 
    Kabwe Branch     

 0955767835/ 0978769547Phone:

  /  Email:info@rumphienterprises.com finance@rumphienterprises.com

 
    Livingstone Branch     

 Plot No. 575 Chimwemwe Way, Address:

Eastern Mansion (Old COMESA)     
 0954943279 / 0978769547 Phone:

  / Email:info@rumphienterprises.com finance@rumphienterprises.com

 
For any inquiries or to learn more about our services, reach out to any of our branches or  
outlets. We're here to meet your cleaning, hygiene, and pest control needs, wherever you are! 

Rumphi Enterprises LTD info@rumphienterprises.com

We're everywhere you need us!  

Ndola & Kitwe Branch

Livinstone Branch Lusaka Branch

Kabwe Branch

BRANCHES AND OUTLETS   
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